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	Position Title
	Manager, Workplace Engagement Branch


	Reports to
	Director, RTW Division

	Position No.
	30653

	Direct Reports
	10

	Position Type
	This is a full time, fixed term opportunity available until 31 December 2009.

	Salary
	 Band 6/Executive Officer Level 1 package (as at 12/12/2008)

	Location
	Melbourne CBD -  222 Exhibition Street 

	Position Purpose
	The position will lead the Workplace Engagement Branch within WorkSafe’s RTW Division.  Over the next 5 years the RTW Division will become a recognized centre of excellence in RTW management across Australia.  This role will be responsible for engaging and influencing key stakeholders within the RTW process with the primary objective of improving outcomes for injured Victorian workers.  This role will identify and manage structured programs specifically designed to improve RTW capability and performance of workplace parties including employers, workers and their representatives.



	Primary Responsibilities and Accountabilities
	This role will pro-actively lead all aspects of workplace stakeholder engagement activity with a specific focus on the development, implementation and monitoring of initiatives and programs to improve capability and the achievement of sustainable outcomes related to the timely returning of injured workers to work.  It is required to deliver effective and innovative solution driven programs for these stakeholders that are developed within a framework of education, support and engagement.

The role will have specific accountability for supporting and bringing to life RTW initiatives targeted at key workplace stakeholders in a practical manner through a service based culture.  This will include oversight of the application of the legislation relating to RTW and associated compliance requirements. 

The Manager Workplace Engagement Branch currently has accountability for the following projects and areas of work:

· The RTW Fund

· Small Business – RTW Essentials

· RTW Coordinator Training

· Employer RTW Networks

· Stress RTW project

· RTW Publications and guidance material

· Injured worker engagement 

This position is required to identify opportunities for improved RTW and scheme performance and contribute proactively to compliance, policy, strategy development and implementation activities to facilitate the delivery of outcomes that are aligned with WorkSafe’s strategic vision.

The role is responsible for the development and maintenance of effective partnership arrangements with internal and external stakeholders (including Unions, Employer and Industry Association representatives) that contribute to facilitating sustainable improvements in RTW outcomes for injured Victorian workers.

Within the framework of WorkSafe’s cultural values, the role will lead an effective, disciplined and highly motivated team), focused on achieving sustained improvements in RTW and weekly benefit liability management outcomes.  This role will be accountable for setting, articulating and managing high performance standards for delivery of target outcomes.

This position is integral in the leadership of the RTW division. The role will support the Director in the development and maintenance of collaborative and cooperative relationships with all Stakeholder, Agents and WorkSafe Divisions.

	Key Relationships
	-Director, RTW division

-RTW leadership team

-Key workplace stakeholder representatives ie Unions, Employers and Employer\Industry Associations 

-Agent Relationship Management division 

-Service Improvement division 

-WorkSafe divisions including prevention

- Authorised Agent State Managers & Operational Managers

	Competencies & Behaviours
	Primary Competencies

Delivering outcomes (3)

Holding people accountable (3)

Leading others (3)

Developing others (3)

Stakeholder & client focus (3)

Working collaboratively (3)

Secondary Competencies

Strategic thinking (3)

Positioning for the future (3)

Influencing others (3)

Trusting & empowering others (3)

Building partnerships (3)

Organisational awareness (3)

	Essential Skills, Education Levels & Experience
	Well developed managerial skills including the ability to provide leadership, effective guidance and motivation to individuals and teams

-Proven ability to build, influence and sustain effective and constructive working relationships with internal and external stakeholders

-The ability to effectively delegate responsibility so that others are free to innovate within agreed scope whilst maintaining appropriate oversight

-Highly developed interpersonal and communication skills including the ability to negotiate and influence at a senior level

-Highly developed problem solving, analytical and conceptual skills

-Innovative and creative thinking

-An ability to integrate different advice, ideas and concepts into practical business solutions

-High degree of written and oral communication skills including presentation and facilitation skills

-Action orientated and able to institute and carry out change 

-Well developed strategic planning and management skills related to WorkCover\personal injury RTW environment

-Experience gained at a leadership level within a key stakeholder environment is desirable

-Tertiary qualification in related field would be highly regarded.

	Position Parameters
	N/A

	Date position description last updated
	12 December 2008
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